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Mission 
Statement 

 
To  have  the  
ultimate client 
experience 
 ever. 

Merry Christmas  
   I jmnv hs­r ` khsskd d`qkx sn r`x Mdqqx Cgqhrsl`r, ats sgdqd vnm­s ad 

another newsletter until after Christmas.  Spend time with your 

family, enjoy the time you have with them as you never know what 

tomorrow brings.  

   I missed Novembers newsletter because I had a nasty bout of ver-

shfn `mc sgdm ` bnkc.  Omd sghmf I­ud entmc `r I'ud fnssdm nkcdq, hr 

sg`s I cnm­s g`ud sgd ehfgs hm ld `r ltbg `r I trdc sn.  Amxv`x, khed 

goes on.  

   Winter is here and your vehicles maintenance should not be ig-

mnqdc.  Tghr hr mns nmkx rn xnt cnm­s g`ud ......bnmshmtdc nm o`fd 3  

Dylan Reinheimer - Technician 

 tǊƛƻǊ ǘƻ ǎǘŀǊǝƴƎ ŀǘ [ŀƴǇǊƻΣ L ǇƭŀȅŜŘ ǘƘŜ 
ƘƛƎƘŜǎǘ ƭŜǾŜƭ ƻŦ ƘƻŎƪŜȅ L ŎƻǳƭŘ ǇƭŀȅΦ   L 
ǎǘŀǊǘŜŘ ǇƭŀȅƛƴƎ ŀǘ п ȅŜŀǊǎ ƻƭŘΦ  L ǇƭŀȅŜŘ н 
ȅŜŀǊǎ !! ŦƻǊ ǘƘŜ  {ǘΦ WŀƳŜǎ /ŀƴŀŘƛŀƴǎΣ ŀǘ 
мм ϧ мнΦ  ŦƻǊ ǘƘŜ ƴŜȄǘ о ȅŜŀǊǎ L ǇƭŀȅŜŘ 
!!! ŦƻǊ ǘƘŜ ²ƛƴƴƛǇŜƎ IŀǿƪǎΦ ²Ŝ ǿƻƴ 
ǘƘŜ /ƛǘȅ /ƘŀƳǇƛƻƴǎƘƛǇ ƻǳǊ ŬǊǎǘ ȅŜŀǊΦ !ǘ 
мс L ǇƭŀȅŜŘ tǊƻǾƛƴŎƛŀƭ !!! ǿƛǘƘ ǘƘŜ  

²ƛƴƴƛǇŜƎ ¢ƘǊŀǎƘŜǊǎΦ 
aȅ ƎǊŀŘǳŀǝƴƎ ȅŜŀǊΣ L 
ǿŀǎ !ǎǎƛǎǘŀƴǘ /ŀǇǘŀƛƴ 
ŦƻǊ Ƴȅ ƘƛƎƘ ǎŎƘƻƻƭ 
ǘŜŀƳΣ ǘƘŜ WƻƘƴ ¢ŀȅƭƻǊ 
tƛǇŜǊǎΦ L ƭŜŀŘ Ƴȅ ǘŜŀƳ 
ƛƴ Ǉƻƛƴǘǎ ŀƴŘ ǝŜŘ ŦƻǊ 
ǘƘŜ ƭŜŀƎǳŜ ƭŜŀŘ ƛƴ   

ñUltimate Car Care So You Can Have Safe and Breakdown Free Drivingò 

Ǝƻŀƭǎ ǎŎƻǊŜŘ ŀƴŘ ǊŀƴƪŜŘ пǘƘ ǘƻǇ ǇƭŀȅŜǊ 
ƛƴ ǘƘŜ ǇǊƻǾƛƴŎŜ ŦƻǊ ƘƛƎƘ ǎŎƘƻƻƭ ƘƻŎƪŜȅΦ  
¢ƘŜ ŦƻƭƭƻǿƛƴƎ п ȅŜŀǊǎ ŀƊŜǊ ƎǊŀŘǳŀǝƻƴΣ L 
ǿŜƴǘ ƻƴ ǘƻ Ǉƭŀȅ WǳƴƛƻǊ ƘƻŎƪŜȅ ŦƻǊ ǘƘŜ {ǘΦ 
WŀƳŜǎ /ŀƴǳŎƪǎ ǿƘŜǊŜ L ǿŀǎ !ǎǎƛǎǘŀƴǘ 
/ŀǇǘŀƛƴ ǘƘŜ ƭŀǎǘ н ȅŜŀǊǎΦΦΦΦΦŎƻƴΩǘ ƻƴ ǇŀƎŜ н 

5ȅƭŀƴ ǿƛǘƘ ǇǊŜƎŀƳŜ ƅŀƎ ōŜŀǊŜǊΦ 



PAGE 2 

Exploring Alternatives for Rubber Tires 

5ȅƭŀƴΦΦΦ ŎƻƴΩǘ ŦǊƻƳ ǇŀƎŜ мΦΦΦΦ 
  tƭŀȅƛƴƎ ǘƘŀǘ ƭŜǾŜƭ ƻŦ ƘƻŎƪŜȅ ŘƛŘ ƴƻǘ ƭŜŀǾŜ ƳǳŎƘ ǝƳŜ 
ŦƻǊ ǿƻǊƪƛƴƎ ƻǘƘŜǊ ǘƘŀƴ ŘǳǊƛƴƎ ǘƘŜ ǎǳƳƳŜǊΦ   
   !ƊŜǊ ƎǊŀŘǳŀǝƻƴ L ƘŀŘ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎǘŀǊǘ ŀǎ ŀ 
ŘŜǘŀƛƭŜǊ ŀǘ [ŀƴǇǊƻΦ  L ƘŀŘ ǾŜǊȅ ƭƛǧƭŜ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ 
ŀǳǘƻƳƻǝǾŜ ƛƴŘǳǎǘǊȅΣ ǿƘŜƴ L ǎǘŀǊǘŜŘΦ ¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ 
ƭŀǎǘ с ȅŜŀǊǎ L ƘŀǾŜ ƎŀƛƴŜŘ ŀ ƎǊŜŀǘ ŘŜŀƭ ƻŦ ŜȄǇŜǊƛŜƴŎŜ 
ƭŜŀǊƴƛƴƎ ƻƴ  ǘƘŜ ƧƻōΣ ŦǊƻƳ Ƴȅ Ŏƻ-ǿƻǊƪŜǊǎ ŀƴŘ ƘŀǾŜ  
ǘŀƪŜƴ Ƴŀƴȅ ŎƻǳǊǎŜǎ ǘƻ  ŦǳǊǘƘŜǊ Ƴȅ ŎŀǊŜŜǊΦ 

   ²ƘƛƭŜ ǎŜƳƛπ
ŎƻƴŘǳŎǘƻǊ ŎƘƻǇ 
ǎƘƻǊǘŀƎŜǎ ƘŀǾŜ 
ƎǊŀōōŜŘ ǘƘŜ 
ŀǳǘƻƳƻǝǾŜ 
ƘŜŀŘƭƛƴŜǎ ƻǾŜǊ 
ǘƘŜ ƭŀǎǘ ǎŜǾŜǊŀƭ 
ƳƻƴǘƘǎΣ ǘƘŜǊŜ 
ŀǊŜ ŀƭǎƻ Ŏƻƴπ
ŎŜǊƴǎ ǘƘŀǘ ŀƴπ

ƻǘƘŜǊ Ǌŀǿ ƳŀǘŜǊƛŀƭΣ ŜǎǎŜƴǝŀƭ ǾŜƘƛŎƭŜǎ ŀƴŘ ŀƴ 
ƻǘƘŜǊ ǳǎŜǎ ƛǎ ŀƭǎƻ ōŜŎƻƳƛƴƎ ǎŎŀǊŎŜΦ 
   bŀǘǳǊŀƭ ǊǳōōŜǊ ǎǳǇǇƭƛŜǎ ŀǊŜ ŘǿƛƴŘƭƛƴƎΣ ŘǊƛǾπ
Ŝƴ ōȅ ǎŜǾŜǊŀƭ ŦŀŎǘƻǊǎΦ 
   hƴŜ Ƙŀǎ ōŜŜƴ ǎǘǊƻƴƎ ŘŜƳŀƴŘ ƛƴ ƴŀǘǳǊŀƭ 
ǊǳōōŜǊ ōȅ /ƘƛƴŀΣ ŀǎ ǿŜƭƭ ŀǎ ƭŜŀŦ ōƭƛƎƘǘ ǿƘƛŎƘ 
ƛǎ ŘŀƳŀƎƛƴƎ ƭŀǊƎŜ ǎǿŀǘƘŜǎ ƻŦ ƴŀǘǳǊŀƭ ǊǳōōŜǊ 
ǘǊŜŜǎΦ 
    !ŘŘƛǝƻƴŀƭƭȅΣ ǘƘŜ ǿŀȅ ƛƴ ǿƘƛŎƘ ƴŀǘǳǊŀƭ Ǌǳōπ
ōŜǊ ƛǎ ƎǊƻǿƴ ŀƴŘ ŜȄǘǊŀŎǘŜŘ-ƎŜƴŜǊŀƭƭȅ ōȅ 
ǎƳŀƭƭƘƻƭŘƛƴƎ ŦŀǊƳŜǊǎ ƛƴ ǊŜƎƛƻƴǎ ƻŦ {ƻǳǘƘŜŀǎǘ 
!ǎƛŀ ŀƴŘ !ŦǊƛŎŀ ƛǎ ƘƛƎƘƭȅ ƭŀōƻǳǊ ƛƴǘŜƴǎƛǾŜ ŀƴŘ 
ǝƳŜ-ŎƻƴǎǳƳƛƴƎΦ 
[ƻǿ ǇǊƛŎƛƴƎ 
   !ƴƻǘƘŜǊ ŎƻƴŎŜǊƴ ǳǎ ǘƘŀǘ ƘŜ ǇǊƛŎŜ ƻŦ ƴŀǘǳǊŀƭ 
ǊǳōōŜǊ ŀǎ ōŜŜƴ ƪŜǇǘ ŀǊǝŬŎƛŀƭƭȅ ƭƻǿΣ ǇǊƻπ
ƳƻǝƴƎ ƭŀǊƎŜ-ǎŎŀƭŜ ŜȄǘǊŀŎǝƻƴ ŀƴŘ ƳŜǘƘƻŘǎ 
ǘƘŀǘ ƻǾŜǊ ǘŀǇ ƴŀǘǳǊŀƭ ǊǳōōŜǊ Ǉƭŀƴǘǎ ŀƴŘ ƳŀƪŜ 
ǘƘŜ ƳƻǊŜ ǎǳǎŎŜǇǝōƭŜ ǘƻ ŘƛǎŜŀǎŜǎΦ 

²ƛǘƘ ǘǊŀŘƛǝƻƴŀƭ ƴŀǘǳǊŀƭ ǊǳōōŜǊ ǎƘƻǊǘŀƎŜǎ ōŜŎƻƳƛƴƎ ŀ ƎǊƻǿƛƴƎ ŎƻƴŎŜǊƴΣ ǘƘŜ ǝǊŜ ƛƴŘǳǎǘǊȅ ƛǎ ŜȄǇƭƻǊƛƴƎ ŀƭǘŜǊƴŀǝǾŜǎΦ 

   tƭǳǎΣ ǿƛǘƘ ƭƻǿ ŎƻƳƳƻŘƛǘȅ ǇǊƛŎŜǎ ŦƻǊ ƴŀǘǳǊŀƭ 
ǊǳōōŜǊ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǿƛǘƴŜǎǎŜŘ ŦƻǊ ǎŜǾŜǊŀƭ 
ȅŜŀǊǎΣ ǘƘŜǊŜ ƛǎ ŎǳǊǊŜƴǘƭȅ ƭƛǧƭŜ ƛƴ ǘƘŜ ǿŀȅ ƻŦ  
ƛƴŎŜƴǝǾŜǎ ŦƻǊ ŦŀǊƳŜǊǎ ǘƻ Ǉƭŀƴǘ ŀƴŘ ƎǊƻǿ 
ƳƻǊŜ ǘǊŜŜǎΦ 
  Lƴ ŦŀŎǘΣ ǘƘŜ ǎƛǘǳŀǝƻƴ ƛǎ ōŜŎƻƳƛƴƎ ǎƻ Ŏƻƴπ
ŎŜǊƴƛƴƎ Σ ǘƘŀǘ ǝǊŜ ƳŀƴǳŦŀŎǘǳǊŜǊǎ ŀǊŜ ǘŀƪƛƴƎ 
ǘƘƛƴƎǎ ƛƴǘƻ ǘƘŜƛǊ ƻǿƴ ƘŀƴŘǎΦ 
   .ǊƛŘƎŜǎǘƻƴŜ Ƙŀǎ ōŜŜƴ ŘŜǾŜƭƻǇƛƴƎ ŀƴ ŀƭǘŜǊπ
ƴŀǝǾŜ ǎƻǳǊŎŜ ŦƻǊ ƴŀǘǳǊŀƭ ǊǳōōŜǊ ǇǊƻŘǳŎǝƻƴΣ 
ŦǊƻƳ ƘŀǊŘȅ ƎǳŀȅǳƭŜ ǎƘǊǳōǎ ŦƻǳƴŘ ƛƴ ǘƘŜ ¦Φ{Φ 
{ƻǳǘƘǿŜǎǘΦ 
   .ǊƛŘƎŜǎǘƻƴŜ ŀŎǘǳŀƭƭȅ ōŜƎŀƴ ǘƘƛǎ ƧƻǳǊƴŜȅ ƛƴ 
нлмнΣ ŎƻƴŘǳŎǝƴƎ ǊŜǎŜŀǊŎƘ ŀǘ ƛǘǎ wǳōōŜǊ wŜπ
ǎŜŀǊŎƘ ŀƴŘ tǊƻŎŜǎǎƛƴƎ ŦŀŎƛƭƛǘȅ ƭƻŎŀǘŜŘ ƛƴ aŜπ
ǎŀΣ !ǊƛȊƻƴŀ ŀƴŘ ǘƻ ŘŀǘŜ Ƙŀǎ ǎǳŎŎŜǎǎŦǳƭƭȅ Σ 
ŎǊŜŀǘŜŘ Ŧǳƭƭȅ ŦǳƴŎǝƻƴƛƴƎ ǇŀǎǎŜƴƎŜǊ ŎŀǊŜ ǝǊŜǎ 
ǿƛǘƘ млл ǇŜǊŎŜƴǘ ƴŀǘǳǊŀƭ ǊǳōōŜǊ ŘŜǊƛǾŜŘ 
ŦǊƻƳ ƎǳŀȅǳƭŜ ǇƭŀƴǘǎΦ 
   ²ƘƛƭŜ ǇŀǎǎŜƴƎŜǊ-ŎŀǊ ǝǊŜǎ Ŏŀƴ ƻƊŜƴ ōŜ ǇǊƻπ
ŘǳŎŜŘ ŦǊƻƳ ǎȅƴǘƘŜǝŎ ǊǳōōŜǊ ŎƻƳǇƻǳƴŘǎΣ 
ƭŀǊƎŜǊ ŀƴŘ ƘŜŀǾȅ-Řǳǘȅ ŀǇǇƭƛŎŀǝƻƴǎ ǊŜǉǳƛǊŜ 
ǝǊŜǎ ǿƛǘƘ ƎǊŜŀǘŜǊ ŜƭŀǎǝŎƛǘȅ ǘƻ ŀōǎƻǊō ŜȄπ
ǘǊŜƳŜ ƭƻŀŘǎ ŀƴŘ ƘŜŀǘΣ ǿƘƛŎƘ ƻƴƭȅ ƴŀǘǳǊŀƭ 
ǊǳōōŜǊ Ŏŀƴ ǇǊƻǾƛŘŜΦ  9ȄŀƳǇƭŜǎ ƛƴŎƭǳŘƛƴƎ ƭŀǊƎŜ 
ŜŀǊǘƘƳƻǾƛƴƎ ŀƴŘ ŀƎǊƛŎǳƭǘǳǊŀƭ ǝǊŜǎ Ƴ ŀǎ ǿŜƭƭ 
ŀǎ ŀƛǊŎǊŀƊ ǝǊŜǎΦ 
!ƭǘŜǊƴŀǝǾŜ ǎƻƭǳǝƻƴ 
  DƛǾŜƴ ǘƘŀǘ ōƭƛƎƘǘ Ƙŀǎ ōŜŜƴ ŀ ƎǊƻǿƛƴƎ  

ǇǊƻōƭŜƳ ŦƻǊ ƴŀǘǳǊŀƭ ǊǳōōŜǊ ǘǊŜŜ ǇƻǇǳƭŀǝƻƴǎ 
ƛƴ !ǎƛŀ ŀƴŘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ƛǘ ǘŀƪŜǎ ǎŜǾŜǊŀƭ ȅŜŀǊǎ 
ŦƻǊ ǊǳōōŜǊ ǘǊŜŜǎ ǘƻ ƳŀǘǳǊŜ ǎƻ ǘƘŜ ƭŀǘŜȄ Ŏŀƴ  
ōŜ ŜȄǘǊŀŎǘŜŘΣ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ǇǊƻǾƛŘŜ ŀƭǘŜǊƴŀπ
ǝǾŜ ǎƻƭǳǝƻƴǎ ǘƻ ǘǊŀŘƛǝƻƴŀƭ ǊǳōōŜǊ ŎǊƻǇǎ ƛǎ 
ōŜŎƻƳƛƴƎ ƛƴŎǊŜŀǎƛƴƎƭȅ ƛƳǇƻǊǘŀƴǘΦ 
   !ŎŎƻǊŘƛƴƎ ǘƻ .ǊƛŘƎŜǎǘƻƴŜΣ ŎǊŜŀǝƴƎ ƎǳŀȅǳƭŜ 
ǎƻǳǊŎŜŘ ƴŀǘǳǊŀƭ ǊǳōōŜǊΣ ǿƛƭƭΣ ŀǎ ŀ ǿƻǊǘƘȅ 
ǎǳǇǇƭŜƳŜƴǘ ǘƻ ǘǊŀŘƛǝƻƴŀƭ ƴŀǘǳǊŀƭ ǊǳōōŜǊ 
ǎƻǳǊŎŜŘ ŦǊƻƳ IŜǾŜŀ .ǊŀǎƛƭƛŜƴǎƛǎ ǘǊŜŜǎΣ ǊŜπ
ǉǳƛǊŜ ƳƻǊŜ ǇǊƻŎŜǎǎƛƴƎ Ǉƭŀƴǘǎ ǘƻ ŎƻƳŜ ƻƴƭƛƴŜΣ 
ǿƘƛŎƘ ŀƭǎƻ ƳŜŀƴǎ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ƛƴŎŜƴǝǾƛȊŜ 
ŦŀǊƳŜǊǎ ŀƴŘ ƎǊƻǿŜǊ ƛƴ ǊŜƎƛƻƴǎ ƭƛƪŜ ǘƘŜ {ƻǳǘƘπ
ǿŜǎǘ ¦Φ{Φ ŀƴŘ aŜȄƛŎƻ ǘƻ Ǉƭŀƴǘ ƳƻǊŜ ƎǳŀȅǳƭŜ 
ǎƘǊǳōǎΦ 
   5ƻƛƴƎ ǎƻ ǘŀƪŜǎ ǝƳŜΣ ƘƻǿŜǾŜǊΣ ŀƴŘ ƛǘ ŎƻǳƭŘ 
ǿŜƭƭ ōŜ ŀ ŘŜŎŀŘŜ ƻǊ ƳƻǊŜ ōŜŦƻǊŜ ǘƘŜǊŜ ƛǎ 
ǎǳŶŎƛŜƴǘ ǎǳǇǇƭȅ ǘƻ ŎƻǳƴǘŜǊ ǎƘƻǊǘŀƎŜǎ ƻŦ 
ƴŀǘǳǊŀƭ ǊǳōōŜǊ ƛƴ ƻǘƘŜǊ ǇŀǊǘǎ ƻŦ ǘƘŜ ǿƻǊƭŘΦ 
   Lƴ ƻǘƘŜǊ ƳƻǾŜǎ ǘƻ ǇǊƻƳƻǘŜ ƴŀǘǳǊŀƭ ǊǳōōŜǊ 
ǎǳǎǘŀƛƴŀōƛƭƛǘȅΤ ǝǊŜ ƳŀƴǳŦŀŎǘǳǊŜǊǎ ŦǊƻƳ 
ŀǊƻǳƴŘ ǘƘŜ ǿƻǊƭŘΣ ƛƴŎƭǳŘƛƴƎ !Ǉƻƭƭƻ ¢ƛǊŜǎΣ 
.ǊƛŘƎŜǎǘƻƴŜΣ /ƻƴǝƴŜƴǘŀƭΣ DƻƻŘȅŜŀǊΤ 
IŀƴƪƻƻƪΣ YǳƘƳƻΣ aƛŎƘŜƭƛƴΤ bƻƪƛŀƴ ¢ȅǊŜǎΣ 
tƛǊŜƭƭƛ ŀƴŘ {ǳƳƛǘƻƳƻ wǳōōŜǊ LƴŘǳǎǘǊƛŜǎΤ ¢ƻȅƻ 
¢ƛǊŜǎ ŀƴŘ ¸ƻƪƻƘŀƳŀ ƘŀǾŜ ŀŘƻǇǘŜŘ ǇƻƭƛŎƛŜǎ 
ǘƘŀǘ ŀƭƛƎƴ ǿƛǘƘ ŀ ŦǊŀƳŜǿƻǊƪ ŜǎǘŀōƭƛǎƘŜŘ ōȅ 
ǘƘŜ Dƭƻōŀƭ tƭŀǜƻǊƳ ŦƻǊ {ǳǎǘŀƛƴŀōƭŜ bŀǘǳǊŀƭ 
wǳōōŜǊΦ 

 ǎǘǳŘǎ ǘƻ ŦǳǊǘƘŜǊ ƛƴŎǊŜŀǎŜ ƎǊƛǇΣ ŜǎǇŜŎƛŀƭƭȅ ƻƴ 
ƛŎŜΦ 
¢ƘŜǎŜ ŦŜŀǘǳǊŜǎ ƳŀƪŜ ŀ ŘƛũŜǊŜƴŎŜ ŀƴŘ ǘŜǎǘ 
ǊŜǎǳƭǘǎ ƘŀǾŜ ǎƘƻǿƴ ǘƘŀǘ ƛƴ ƛŎȅ ŎƻƴŘƛǝƻƴǎΣ 
ǿƛƴǘŜǊ ǝǊŜǎ Ŏǳǘ ōǊŀƪƛƴƎ ŘƛǎǘŀƴŎŜǎ ōȅ ǳǇ ǘƻ н 
ŎŀǊ ƭŜƴƎǘƘǎόф ƳŜǘǊŜǎύ ŎƻƳǇŀǊŜŘ ǘƻ ǘƘǊŜŜ-
ǎŜŀǎƻƴǎΦ 
   !ƭƭ ǝǊŜǎ ǘƘŀǘ ŀǊŜ ŎŜǊǝŬŜŘ ŦƻǊ ǿƛƴǘŜǊ ŘǊƛǾƛƴƎ 
ŦŜŀǘǳǊŜ ǘƘŜ ¢ƘǊŜŜ-tŜŀƪ aƻǳƴǘŀƛƴ {ƴƻǿƅŀƪŜ 
ŘŜǎƛƎƴ ƻƴ ǘƘŜǊŜ ǎƛŘŜǿŀƭƭΦ  LƴŎǊŜŀǎƛƴƎƭȅ ǘƘŜ 
ƳŀǊƪ ƛǎ ŀƭǎƻ ŦƻǳƴŘ ƻƴ άŀƭƭ-ǿŜŀǘƘŜǊ ǝǊŜǎΣ ōǳǘ 
ŘƻƴΩǘ ōŜ ŦƻƻƭŜŘΗ  ¢ƘŜȅ Ƴŀȅ ǇŜǊŦƻǊƳ ōŜǧŜǊ 
ǘƘŀƴ ǘƘǊŜŜ-ǎŜŀǎƻƴ ǝǊŜǎΣ ōǳǘ ǎǝƭƭ ŀǊŜƴΩǘ ŀǎ 
ƎƻƻŘ ŀǎ ǿƛƴǘŜǊ ǝǊŜǎ ƛƴ ǎƴƻǿȅ ŎƻƴŘƛǝƻƴǎΦ  
!ƴƻǘƘŜǊ ŘƻǿƴǎƛŘŜ ƻŦ ŀƭƭ-ǿŜŀǘƘŜǊǎΥ  ¢ƘŜȅ 
ǘȅǇƛŎŀƭƭȅ ƘŀǾŜ ŀ ǎƘƻǊǘŜǊ ǘǊŜŀŘ ƭƛŦŜ ŀƴŘ ŀǊŜƴϥǘ 
ǉǳƛǊŜ ŀǎ  ƎǊƛǇǇȅ ƛƴ ŜȄǘǊŜƳŜ ŎƻƴŘƛǝƻƴǎΦ 

For Cold-Weather Driving Conditions, Winter Tires are the Safest Choice 

  
ǝǊŜǎΩ ǊǳōōŜǊ ŎƻƳǇƻǳƴŘ ǎǘŀǊǘǎ ǘƻ ƭƻǎŜ 
ƛǘǎ ǇƭƛŀōƛƭƛǘȅΦ 
[ƛƪŜǿƛǎŜΣ ǘƘŜ ǘƘǊŜŜ-ǎŜŀǎƻƴ ǘǊŜŀŘ 
ǇŀǧŜǊƴ ƻũŜǊǎ ƭƛƳƛǘŜŘ ōƛǘŜ ƻƴ ǎƴƻǿ-
ƻǊ-ƛŎŜ ŎƻǾŜǊŜŘ   ǇŀǾŜƳŜƴǘΦ  .ǊŀƪƛƴƎ 

ŘƛǎǘŀƴŎŜǎ ǊƛǎŜ ǎƘŀǊǇƭȅΣ ŀƴŘ ƛǘ ōŜŎƻƳŜǎ ƘŀǊŘŜǊ 
ǘƻ ǎǘŜŜǊ ȅƻǳ ǾŜƘƛŎƭŜ ŀŎŎǳǊŀǘŜƭȅ ǘƘǊƻǳƎƘ ŀ 
ŎƻǊƴŜǊΦ 

¢ƘŜ ǿƛƴǘŜǊ ǝǊŜ ŘƛũŜǊŜƴŎŜ 
   ²ƛƴǘŜǊ ǝǊŜǎΣ ƻƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ ŀǊŜŀ 
ŘŜƛƎƴŜŘ ŦƻǊ ǎŜŀǎƻƴŀƭ ŎƻƴŘƛǝƻƴǎΦ  ¢ƘŜȅΩǊŜ 
ƳŀŘŜ ŦƻǊƳ ŀ ǊǳōōŜǊ ŎƻƳǇƻǳƴŘ ǘƘŀǘ ǊŜƳŀƛƴǎ 
ƅŜȄƛōƭŜ ŀǊ ǎǳō-ȊŜǊƻ ǘŜƳǇŜǊŀǘǳǊŜΣ ǿƘƛƭŜ ŀ 
ƳƻǊŜ ŀƎƎǊŜǎǎƛǾŜ ǘǊŜŀŘ ǇŀǧŜǊƴ Ƙŀǎ ŘƻȊŜƴǎ ƻŦ 
ǎƛǇŜǎτǎƳŀƭƭΣ ǿŀȄȅ ƎŀǇǎτǘƻ  ōƻƻǎǘ ǘǊŀŎǝƻƴΦ  
{ƻƳŜ ǿƛƴǘŜǊ ǝǊŜǎ ŀƭǎƻ ƛƴŎƻǊǇƻǊŀǘŜ ƳŜǘŀƭ  

   CƛǩƴƎ ȅƻǳǊ ǾŜƘƛŎƭŜ ǿƛǘƘ ǿƛƴǘŜǊ ǝǊŜǎ ƛǎ ǘƘŜ 
Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǎǘŜǇ ȅƻǳ Ŏŀƴ ǘŀƪŜ ǘƻ ƛƳǇǊƻǾŜ 
ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ ǎŀŦŜǘȅ ŦƻǊ ǿƛƴǘŜǊ ŘǊƛǾƛƴƎΦ  Lƴ 
aŀƴƛǘƻōŀΣ ǘƘŀǘ ƻƊŜƴ ƳŜŀƴǎ ǿƛƴǘŜǊ ǝǊŜǎ ŀǊŜ 
ǘƘŜ ǎŀŦŜǎǘ ŎƘƻƛŎŜ ŦƻǊ ǳǇ ǘƻ ƘŀƭŦ ǘƘŜ ȅŜŀǊΗ 
   bŜǿ ǾŜƘƛŎƭŜ ŀǊŜ ƎŜƴŜǊŀƭƭȅ ǎƻƭŘ ǿƛǘƘ ǿƘŀǘ 
ǳǎŜŘ ǘƻ ōŜ ŎŀƭƭŜŘ άŀƭƭ-ǎŜŀǎƻƴέ ǝǊŜǎΣ ōǳǘ ǿƘƛŎƘ 
ŀǊŜ ƴƻǿ ƳƻǊŜ ŀǇǇǊƻǇǊƛŀǘŜƭȅ ƴŀƳŜŘ ǘƘǊŜŜ-
ǎŜŀǎƻƴ ǝǊŜǎΦ  ¢ƘŜȅ ǇǊƻǾƛŘŜ ƻǇǝƳŀƭ ǘǊŀŎǝƻƴ 
ƛƴ ǿŜǘ ƻǊ ŘǊȅ ŎƻƴŘƛǝƻƴǎ ƛƴ ƳƛƭŘ ǿŜŀǘƘŜǊΣ ōǳǘ 
ǿƘŜƴ ǘƘŜ ǘŜƳǇŜǊŀǘǳǊŜ ŘƛǇǎ ōŜƭƻǿ т /Σ ǘƘŜ  

   ¢ƘŜ ƴŜȄǘ ǎǘŜǇ ƛƴ ǘƘŜ ŎƻƳƛƴƎ ƳƻƴǘƘǎ ǿƛƭƭ ōŜ ǘƻ ǿǊƛǘŜ 
ǘƘŜ ǘŜǎǘ ǘƻ ōŜŎƻƳŜ ŀ ƭƛŎŜƴŎŜŘ ǘŜŎƘƴƛŎƛŀƴΦ  
   ²ƘŜƴ LΩƳ ƴƻǘ ǿƻǊƪƛƴƎ L ŜƴƧƻȅ ƎƻƛƴƎ ŬǎƘƛƴƎ ŀǎ ƳǳŎƘ 
ŀǎ L ŎŀƴΣ ƛǘ Ŏŀƴ ōŜ ŦǊƻƳ ŀ ǊƛǾŜǊ ōŀƴƪΣ ōƻŀǘ ƻǊ ŘǊƛǾƛƴƎ 
ƻǳǘ ƻƴ ǘƘŜ ƛŎŜ ƛƴ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ǘƘŜ ƭŀƪŜ ƛƴ ǘƘŜ ŘŜŀŘ ƻŦ 
ǿƛƴǘŜǊΦ L ǎǝƭƭ Ǉƭŀȅ ǎƻƳŜ ōŜŜǊ ƭŜŀƎǳŜ ƘƻŎƪŜȅ ŀƴŘ L ŀƭǎƻ 
Ǉƭŀȅ ŀ  ŘŜŎŜƴǘ ŀƳƻǳƴǘ ƻŦ ǾƛŘŜƻ ƎŀƳŜǎ ƻƴ t/ ŀƴŘ 
ƻǘƘŜǊ ƎŀƳƛƴƎ ŎƻƴǎƻƭŜǎΦ                                              
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break downs, but for you and your families safety.  The Fall/Winter Tune Check Up will help your vehi-

cle immensely.  Call 204 - 783 - 5802 to make an appointment.  

   Tgd Dhfhs`k Imrodbshnmr rgntkc nq bntkc ad to `mc qtmmhmf ax sgd shld xnt qd`c sghr.  Wd­qd qd`kkx dw-

cited about this because, when we do an inspection we will be able to send you pictures, videos and 

education about the issues with your vehicle.  

  My son Steve and I are still helping the homeless.  Their need of socks, mitts, toques etc. is even 

more important now because of the cold weather.  When we go out the next time we will have given 

out  almost 1100 cheeseburgers and drinks along with socks, boxers etc.  The cost is quite staggering 

and those of you that have donated, many of you numerous times, has helped immensely.  If you would 

like to help (every dollar helps) either drop the cash off at the shop or contact me at 

lance@lanproauto.com.  Covid has really impacted them in a negative way. Thanks again.  

 Warmly,  
 
    
 

Lance Reinheimer  

President  

 

 

 

P.S.  Take advantage of my Christmas presents .    

P.P.S.  Wd b`m l`jd ` cheedqdmbd gdkohmf sgd gnldkdrr. Ynt cnm­s fds ` s`w qdbdhos ats xnt jmnv  

every dollar goes to them.  

Thank You for Your Referrals 

hƴŜ ƛƴ мл ŎƘŀƴŎŜ ƻŦ ǿƛƴƴƛƴƎΦ ¢Ƙŀƴƪ ȅƻǳ ǘƻ ŀƭƭ ƻŦ ȅƻǳ ǘƘŀǘ ƘŀǾŜ ƎƛǾŜƴ [ŀƴǇǊƻ ǊŜŦŜǊπ
ǊŀƭǎΣ  ƛǘ ƛǎ ǾŜǊȅ ƳǳŎƘ ŀǇǇǊŜŎƛŀǘŜŘΦ  YŜƴ 5ŜǇƻŜ ǿŀǎ ƻǳǊ ммǘƘ ŀƴŘ ƭŀǘŜǎǘ ǿƛƴƴŜǊΦ   

мΦ WŀŎƻō .ǊƻŀŘōŜŎƪ 
нΦ   5Ŝƴƴƛǎ [ŜǿƛŎƪƛ 
оΦ   .ƛƭƭ DŀǊŘƛƴŜǊ  
пΦ   5ƻƴ aƛŎƘƻƴ 

рΦ aŀǳƭǾƛ .ŀƧǳƴŀƛŘ 
сΦ ΚΚΚΚΚΚ 
тΦ ¸ƻǳǊ ƴŀƳŜ ƘŜǊŜΚ 
уΦ ΚΚΚΚΚ 

фΦ  ²Ƙƻ ǿƛƭƭ ƛǘ ōŜΚ 
млΦ  .Ŝ ǘƘŜ ƴŜȄǘ ǿƛƴπ
ƴŜǊΗ 
 

Julian Carlyle-Gordge 
Shop Co-Ordinator 

 Matt Skinner 
Service/Pre-Owned 
Vehicle Sales 

LƴƎǊŜŘƛŜƴǘǎ                                                             у {ŜǊǾƛƴƎǎ 
 

/ƻƻƪ ¢ƛƳŜΥ  нр ƳƛƴǳǘŜǎ tǊŜǇΦ ¢ƛƳŜΥ мр ƳƛƴǳǘŜǎ ¢ƻǘŀƭ ǝƳŜΥ  пл ƳƛƴǳǘŜǎ 

LƴǎǘǊǳŎǝƻƴǎΥ   
 
мΦ tǊŜƘŜŀǘ ƻǾŜƴ ǘƻ орл CΦ  Lƴ ƳŜŘƛǳƳ ǎƛȊŜŘ ǎƪƛƭƭŜǘΣ ŀŘŘ ƻƭƛǾŜ ƻƛƭΣ ƅƻǳǊ ϧ ŎƘƛƭƛ ǇƻǿŘŜǊΦ ²Ƙƛǎƪ ǳƴǝƭ ƛǘ ǎǘŀǊǘǎ ǘƻ ōǊƻǿƴ ϧ ƛǎ ŦǊŀƎǊŀƴǘΦ 
нΦ {ƭƻǿƭȅ ǿƘƛǎƪ ƛƴ ǘƻƳŀǘƻ ǎŀǳŎŜΣ ǾŜƎŜǘŀōƭŜ ǎǘƻŎƪΣ ƎŀǊƭƛŎ ǇƻǿŘŜǊΣ ƻƴƛƻƴ ǇƻǿŘŜǊ ϧ ŎǳƳƛƴΦ  ²Ƙƛǎƪ ǳƴǝƭ ƛǘ ǎǘŀǊǘǎ ǘƻ ǘƘƛŎƪŜƴΦ 
оΦ wŜǎŜǊǾŜ м мκн ŎǳǇǎ  ƻŦ ǎŀǳŎŜΦ  Lƴ ǊŜƳŀƛƴƛƴƎ ǎŀǳŎŜ ŀŘŘ ŘƛŎŜŘ ŎƘƛŎƪŜƴΦ 
пΦ ¢ƻ ŀǎǎŜƳōƭŜΥ ŀŘŘ ŀōƻǳǘ н ¢.{t ŎƘŜŜǎŜ ǘƻ ŎŜƴǘŜǊ ƻŦ ǘƻǊǝƭƭŀΣ ǘƻǇ ǿƛǘƘ ǎǇƻƻƴŦǳƭ ƻŦ ŎƘƛŎƪŜƴ ǎŀǳŎŜ ƳƛȄǘǳǊŜΦ wƻƭƭ ǳǇ ϧ ǇƭŀŎŜ ǎŜŀƳ 
ǎƛŘŜ Řƻǿƴ ƛƴ ŀ ƎǊŜŀǎŜŘ ф Ȅмо ǇŀƴΦ  wŜǇŜŀǘ ǝƭƭ ŀƭƭ ǘƻǊǝƭƭŀǎ ŀƴŘ ƳƛȄǘǳǊŜ ƛǎ ŘƻƴŜΦ 

рΦ ¢ƻǇ ǿƛǘƘ ǊŜǎŜǊǾŜŘ ǎŀǳŎŜ ŀƴŘ ǎǇǊƛƴƪƭŜ ǿƛǘƘ ǊŜƳŀƛƴƛƴƎ ŎƘŜŜǎŜΦ  .ŀƪŜ нл-нр ƳƛƴǳǘŜǎ ǝƭƭ ƘŜŀǘŜŘ ǘƘǊƻǳƎƘ ŀƴŘ ōǳōōƭȅΦ 
сΦ {ŜǊǾŜ ǿƛǘƘ ǎƻǳǊ ŎǊŜŀƳΣ ŎƛƭŀƴǘǊƻΣ ƎǳŀŎŀƳƻƭŜ ƻǊ ŀǾƻŎŀŘƻΦ  

Chicken Enchiladas 

м όмр ƻȊΦύ Ŏŀƴ ǘƻƳŀǘƻ ǎŀǳŎŜ 
м мκн ŎǳǇǎ ǾŜƎŜǘŀōƭŜ ǎǘƻŎƪ  
н ¢.{t ƅƻǳǊ 
о ¢.{t ŎƘƛƭƛ ǇƻǿŘŜǊ 

н ŎǳǇǎ ŎƻƻƪŜŘ ŎƘƛŎƪŜƴΣ ŘƛŎŜŘ 
у-мл ƅƻǳǊ ƻǊ ŎƻǊƴ ǘƻǊǝƭƭŀǎ 
о ŎǳǇǎ /ƻƭōȅ WŀŎƪ ŎƘŜŜǎŜΣ ǎƘǊŜŘŘŜŘ 
мκп ŎǳǇ ƻƭƛǾŜ ƻƛƭ 

мκн ¢{t ƎŀǊƭƛŎ ǇƻǿŘŜǊ 
мκн ¢{t ƻƴƛƻƴ ǇƻǿŘŜǊ 
мκ¢{t ŎǳƳƛƴ 
{ŀƭǘ ϧ ǇŜǇǇŜǊ ǘƻ ǘŀǎǘŜ 


